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PATH FOR ERRORS     PATH FOR NEW INFO  PATH FOR NEW COSTS 
   (not a 7i process)                 (goes to 7i process if             (goes to 7i process if 
          there is a dispute)   there is a dispute) 

              
 

True-Up Adjustment 
Charge calculation 

Error identified in the cost 
verification process 
e.g, incorrect data used 
Cost included that should 
have been excluded as per 
TRM 

Customers comment on Draft 
Response (not 7i document) 

BPA publishes Interim Response 
(not 7i document) 

Customers challenge items in 
BPA’s Interim Response in the 
subsequent rate case (7i process) 

BPA makes adjustment, as 
per application of TRM rate 

Customer can challenge in 
the Ninth Circuit 

QBRs alert customers of new 
cost and proposed assignment 

BPA hears arguments in rate case 
and publishes a rate case ROD on 
issues.  Customer can engage 
expert witnesses in rate case.

If rate case decision results in BPA owing money to Slice 
customers, BPA makes a one-time adjustment on Slice bills, with 
interest. 
If rate case decision results in Slice customers owing money to 
BPA, then BPA charges Slice customers for a cost that should have 
been charged, in future rates with interest. [does this mean that we 
are we proposing to recover cost+int over a 2-yr rate period?] 

BPA allocates cost to 
appropriate cost pool as per 
TRM principles 

True-Up Adjustment Charge 
calculation 

Cost assignment disputed in cost 
verification process 

BPA publishes Draft Response 
(not 7i document) 

QBRs alert 
customers of 
new information 
on existing cost 
and proposed 
assignment 


